Support Agreement between Fermilab Computing Division and the MIPP Collaboration. 

9 February, 2007
This document defines an agreement between the Lab and Scientific Core Services (LSCS) Department in the Fermilab Computing Division and the MIPP Collaboration.  LSCS agrees to host documents for the MIPP Collaboration on the DocDB web server (www-docdb.fnal.gov). As part of this agreement, the following will be provided: 
1. Interfaces for certificate and password authentication.

2. A DocDB “home page” for MIPP

A virtual server, mipp-docdb.fnal.gov on the DocDB web server.
3. A backup of all components of DocDB (MySQL database, all content on www-docdb.fnal.gov). 

4. Problem reporting for users via helpdesk tickets (helpdesk.fnal.gov or email helpdesk@fnal.gov).
5. Script updates and patches.

Requests for additional features or changes to DocDB should be submitted to docdb-adm@fnal.gov.  Such requests will be reviewed and depending on the availablility of resources and the feasibility of the requested change/s, will be added to the DocDB SourceForge feature request page (http://sourceforge.net/projects/docdb-v). 
